
WorkForce Experience
Connect Your Whole Organization: Every Employee, Every Day, and Everywhere Work Happens

Organizations that make employee experience a priority are more resilient because their workforce is engaged, informed, 
and motivated to bring their best to the job. Building a rich employee experience can be achieved with a workforce 
management solution, especially when many deskless or frontline workers are far away from HQ.

Introducing WorkForce Experience — the only solution of its kind that connects the whole organization, providing easy 
access to communication and collaboration tools through the WorkForce Suite. Now, organizations can strengthen 
workplace bonds and provide meaningful engagement tools to employees wherever they work. 

The Benefits of Employee 
Experience

70%
of employees are more likely to stay 
with employer1

79%
of employees say they are more 
productive1

2.1X 
average revenue compared to 
non-experience focused organizations2

The WorkForce Suite
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Communication and collaboration channels, feedback 
and in-the-moment information gathering, micro-training, 
self-service, automation, and easy access to company 
information—optimizing employee experience while 
strengthening workplace bonds. 

Creating Moments That Matter

“There’s more of a connection 
between stores and the head 
office than there ever was before.” 

—  Alice Millichamp, Retail Operations Manager 
at Kurt Geiger



One Place for Communications, Collaboration, and Training for Everyone in Your Organization

Visit us at workforcesoftware.com and see how we can help you build lasting, positive, 
and productive experiences for your employees.

1 Close the Employee Experience Gap. 
2 The Employee Experience Advantage, Jacob Morgan and Harvard Business Review.Copyright © WorkForce Software, LLC. All Rights Reserved. WorkForce Software, and WFS are trademarks registered in the U.S. Patent and Trademark Office.

Simplified, Accessible Communications
Enable real-time communication and two-way 
conversations with direct messaging

Share and keep everyone up to date on important 
announcements, the latest news, and information

Give employees a place to collaborate, celebrate 
successes, and share best practices

Instant Access to Information
Store and share documents with automatic 
versioning control so every file is up to date and 
HQ-approved

Give 24/7 access to standard operating 
procedures, visual guidelines, checklists, and 
anything your team needs

Set permissions for who can see what so only 
relevant information is shown to each employee

Employee Sentiment Insights 
Give employees a voice by asking how they’re 
doing or request feedback with automated 
surveys

Gather feedback based on workplace events, 
role-specific changes, or adjustments to how your 
organization operates

Reduce the time from feedback to action by 
making it easy for managers to act in the moment

http://workforcesoftware.com

