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Simplify and Automate Manufacturing  
Workforce Management 
Support Distributed Operations and Compliance  
and Drive Accuracy and Efficiency in the Cloud 
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Digitalizing and Enhancing Workforce Management

Going digital enables and accelerates workforce 
processes for finance, HR, payroll, and manage-
ment, enhancing control and transparency and  
empowering employees with mobile and self- 
service functionality while reducing administration 
time and expense. Support your digital efforts with 
these applications: SAP® Time and Attendance 
Management by WorkForce Software,  
SAP Workforce Forecasting and Scheduling by 
WorkForce Software, and SAP Absence and Leave 
Management by WorkForce Software. The soft-
ware helps you:

 • Calculate pay rates, including overtime, and  
reduce errors and overpayments

 • Enable compliance with regulations, labor union 
rules and contracts, and internal processes

 • Improve scheduling to reduce overtime and  
enable overtime allocation and tracking 

 • Reduce callouts by notifying qualified employees 
quickly using phone, text, or e-mail to fill open 
shifts

 • Capture time conveniently and precisely with 
badge scanners, biometric readers, Web clocks, 
mobile devices, and interactive voice response 
phone entry

 • Use labor data from multiple sources to identify 
best practices and drive continual improvement

 • Increase payroll accuracy and employee 
satisfaction 

FINANCE
SAP Time and Attendance Management,  
SAP Workforce Forecasting and Scheduling, and 
SAP Absence and Leave Management enable 
budget management and detailed reporting, 
helping reduce overpayments. The applications 
support data-driven, strategic decision-making 
and predictive financial forecasting with labor  
analytics that combine data from work-order, 
warehouse management, and other systems. You 
can track work time and labor costs by specific 

Connecting, simplifying, and automating workforce processes across distributed 
manufacturing operations improves productivity and efficiency and facilitates  
compliance with dynamic and multifaceted pay rules, union policies, and regulations. 
With accurate, cost-effective workforce practices across locations and employee 
groups, you can reduce complexity along with costly errors and labor-intensive 
activities.

Going digital enables and accelerates 
workforce processes for finance, HR, payroll, 
and management, enhancing control and 
transparency and empowering employees with 
mobile and self-service functionality while 
reducing administration time and expense.
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projects, activities, and budgets with activity-
based costing and apply retroactive pay rules for 
individuals and groups to simplify calculations. 

HUMAN RESOURCES
With the applications, you can streamline compli-
ance with national and local wage, hour, and  
absence regulations. Rule-based automation  
enables adherence with union collective bargaining 
agreements, pay policies, internal practices, and 
scheduling requirements. Protect employees’ 
rights by properly managing leave and accommo-
dation requests, and empower your employees 
with self-service functionality to input their own 
schedule preferences and check and request 
time off. You can track and record accrual, including 
paid time off, sick time, and tardy events. Concur-
rent employment support tracks and records 
time for people with multiple active jobs on a single 
employee record.

PAYROLL
The applications increase time-recording accuracy 
and calculate pay according to actual hours 
worked, with biometric authentication to prevent 
fraudulent practices such as “buddy punching.” 
You can simplify compliance with union rules and 
contracts, handle retroactive pay calculations, 
and support pay rates, business rules, and  

approval workflows for employees with concurrent 
jobs. You also can synchronize time, gross hours, 
and pay information with your payroll system to 
improve efficiency and reduce errors.

MANAGEMENT
Empower managers and enhance decision-making 
and productivity with artificial intelligence capa-
bilities to prioritize and escalate tasks and auto-
mated notifications for a range of actions, from 
reviewing time sheets and time-off requests to 
addressing incomplete or incorrect information. 
You can allow automatic time-off approvals under 
certain conditions, for example, when employees 
have accrued the amount of time requested.  
Real-time absence and tardy tracking and alerts 
help managers redistribute resources and main-
tain production outcomes, while KPI charts display  
real-time metrics for fast, accurate decision-
making. Advanced scheduling functionality helps 
meet complex criteria such as skill level or certifi-
cation requirements.

FIND OUT MORE
To learn more about these applications, call  
your SAP representative today or visit us online:  
SAP Time and Attendance Management,  
SAP Workforce Forecasting and Scheduling, 
and SAP Absence and Leave Management.

SAP Time and Attendance Management,  
SAP Workforce Forecasting and Scheduling,  
and SAP Absence and Leave Management 
enable budget management and detailed 
reporting, helping reduce overpayments.
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No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affi  liate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affi  liated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affi  liate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affi  liated 
companies’ strategy and possible future developments, products, and/or 
platforms, directions, and functionality are all subject to change and 
may be changed by SAP SE or its affi  liated companies at any time for 
any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks 
and uncertainties that could cause actual results to diff er materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, and they should not be relied upon in making 
purchasing decisions.

SAP and other SAP products and services mentioned herein as well 
as their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affi  liate company) in Germany and other countries. 
All other product and service names mentioned are the trademarks of 
their respective companies. 

See www.sap.com/trademark for additional trademark information 
and notices.
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